

Form Number F03-001


Customer Satisfaction Survey

Date


Customer


Contact


Customer PO No.


Part Number


Please describe nature of the specific problem in the space provided below:



CUSTOMER QUESTIONNAIRE:

In order to help us better serve you please complete the tables below with a rating for each satisfaction and importance

SATISFACTION


Excellent
Very Good
Good
Fair
Poor

Responsiveness to

quotation requests






Pricing






Sales  






Ease of Doing business 






Product(s) Quality 








Delivery  








Support  








Customer Service  








IMPORTANCE


Very Important 
Important 
Neutral 
Unimportant
Very Unimportant

Responsiveness to

quotation requests






Pricing






Sales  






Ease of Doing business 






Product(s) Quality 






Delivery  






Support  






Customer Service






Considering all factors (responsiveness to quote requests, pricing, sales, ease of doing business, products, delivery, support, customer service) how would you rate Wiebel Aerospace’s total performance?  (Please circle one)

Excellent 
Very Good 

Good 

Fair 

Poor

Considering all factors, compared to one year earlier, Wiebel Aerospace’s total performance today is … (Please circle one)

    Better


 Worse

About the Same 

What one thing can Wiebel Aerospace’s do to most improve its ability to meet your total needs?   
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